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Introduction to Accurx

n What is Accurx?

Accurx is a company that supplies healthcare providers across the NHS with
a piece of online consultation software.

E What does Accurx do?

Accurx allows you to send a medical question or an administrative request
directly to your GP practice.

If you want to submit a query to your GP practice you will need to visit their
website. On your GP Practice’s website there will be a link that will allow you
to begin submitting your query.

+ * o L .
[~ 4 Top Tip - Ifit's not clear where the link is to submit a query to your GP

Q " Practice it is best to contact them by phone!
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When you have clicked the link to submit a query to your GP practice you will see the
name and address of your GP practice to ensure you are contacting the right GP.

There will also be a warning message indicating roughly how long it will take for your
query/request to be responded to. Within this message there will also be a reminder of
what to do if your query is a medical emergency.

By selecting “l have an admin query” you will be able to do the following:

e Request a doctors note

e Request a FIT note (sick note)

e Ask questions about or get an update on a referral

¢ Request a repeat prescription

¢ Follow up on test results (blood tests, scans, etc)

e Any other information or advice that is not medically related

Please see a screenshot of this menu below:

Admin query

Select an option

Doctor's letter

This includes: private, insurance, educational letters etc 2
Fit (sick) note

Tell us if you need a medical statement about your fitness to work >
Referral follow-up ->
Repeat prescription >
Test results -»

Something else -3
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By selecting “l want help for a medical issue ” you will be asked to provide the following
information:

e A brief description of the medical problem (there is the option to supply up to 5
photos if needed)

e A brief description of how long you have experienced these symptoms or had
concerns, as well as whether these symptoms/concerns are better or worse since
they began

e A brief description of what you are particularly worried about *

e How you would like your GP practice to help

¢ A list of times that you are not available to be contacted during GP opening times *

+ * . . . .
[~ 4 Top Tip - The points marked with a **" above are questions that you do not
have to answer if you do not want to or feel that you don’t need to.

Please see a screenshot of the menu below:

Medical Request

Medical problem

@ Make it clear if you are filling this in on behalf of someone alse.

Describe the medical problem
e.g. Sore throat with a dry cough

500 characters remaining
+ Attach a photo (optional)
How long has this been going on for?
.. It has been going on for aver a week
500 characters remaining

Is this problem getting better or worse? Have you tried anything?
e.Q. ltis getting worse and | have taken paracetamol

500 characters remaining

Is there anything else you want to tell us? (optional)
&.0. | used to get tonsillitis as a child and | have a penicillin allergy

500 characters remaining

Specify when you are NOT available to be contacted (optional)
&.g. Not available between 2-3pm on Mondays and Fridays

500 characters remaining
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By selecting “l want to see online help ” you will see the following screen:

Health A-F Live Whell Mental health Care and support Pregnancy NHS services

I J

PSRl f

We're here for you

Helping you take control of your health
and wellbeing.

Health Ato Z Medicines A to Z

Your complete guide to conditions, symptoms and Find out how your medicine works, how and when

treatments, including what to do and when to get to take it, possible side effects and answers to your

help. common questions,

£ Go to the Health A to Z D Go to the Medicines A to Z

The screenshot above is the NHS 111 website where you can view health conditions and
medicines using an A-Z system.

B You’ve selected the option that’s most relevant to the help you need, now what?

For each option that we have gone over in section 2 you will be prompted to review a
‘Medical Urgency Check’ which lists all symptoms the NHS classify as needing a hospital

attendance or a 999 phone call for an ambulance

+ * ) . . . .
@ . Top Tip - Review this information carefully and if you or the person you

are trying to arrange an appointment for has any of the symptoms listed,
call 999 immediately or go straight to your local A&E department
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Screenshot of the ‘Medical Urgency Check’ below:

Confirm this is not an emergency

Adults Children

Call 999 or go to A&E now if you or someone has any of
these:

+ « signs of a heart attack (chest pain, pressure, heaviness, tighiness or
m I squeezing across the chest)

signs of a stroke (face dropping on one side, cannat hold both arms
* up, difficulty speaking)

« sudden confusion or delirium (unsure of own name or age)

+ suicide attempt (by taking something or self-harming)

« severe diMculty breathing (not being able to get words out, choking
You can change the o gaspne) + [~ +
Symptoms fOI‘ adults « a serious accident, or severe injuries burns or scalds

and Child ren here + heavy bleeding (spraying, pouring or enough to make a puddie) *

+ severe injuries (after a serious accident or assault)

« @ seizure or fit (shaking, jerking, or unconscious & can't be woken up)
« sudden, rapid swelling (of the lips, mouth, throat or tongue)

British Sign Language (BSL) speakers can make a BSL video call 1o 999,

= e Once you are satisfied
Deaf, hard of hearng or speech-impaired people can use 18000 to none Of these
contact 999 using text relay or a textphone. sym ptoms apply to
you or the person
: you’re contact the GP
4 In an emergency dont use this form as your request will NOT begffen H
immediately. If it's not an emergency but you need medical hggright p.raCtIce on. behalf Of’
now, please call your GP. If your GP practice is closed visitg®Hs 111 ClICk “] COnflrm, non Of
S 7 oM these are present”

Back I confirm, none of these are present

The next step will need you to enter your personal details if you are contacting the GP
practice for yourself.

By providing this information it will help the GP practice locate the medical record and
match it to the request you have submitted.

+ * .
[~ 4 Top Tip - Don’t forget that Digital Health Devon have a YouTube channel

which shows ‘how to’ step by step information videos. Go and check it
out!
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Screenshot of the personal details screen:

:
Your details
Provide details 50 we can ﬂE'ITIf}‘ who this request is for.

First Name

* Last Name

* Date of birth

For example 26 2 1956
Day Month Year

Sex

Tip - Make sure you’ve selected whether this | reseseec
request is for you or for someone else

@ Why aren't there more options? w

Who is this request for?

| Postcode

=

& Mysell Someone else

Your phone number
A mobile number is prefermed

How would you like to be contacted? (Select all that apply)
While we do our best to follow your preferences, this may not always be possible

Text message
Phone call

Do you want to verify your identity by receiving an access code?
This will help process your request faster

Yes, verify No, skip this step

If you are submitting this form on behalf of someone else then you will be asked to
provide your own details along with the person’s details that you are submitting this
form.

Examples of when and might be the case will include (but are not limited to):
¢ You are the person’s guardian/parent
e You are the person’s carer
¢ You are contacting the practice and have asked the receptionist to complete this for

you

Please see the screenshot of this on the next page
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Screenshot of the personal details screen:

Contact details

Your details

Brovde dees s 2o ey can somtast v

First Name

e
Xk
+ + —

* Relstiorshie 1o satent

[Patient details

Sroede dema s soowe £an Sentdy who s reguest o for

Tip - Make sure you’ve selected whether this e
request is for you or for someone else
Who is this request for?
gt off birth
Myselr l@ Someone else For marpe 26 27954
Day Moett s
@ Wy aren't theve more options w

Fostcoe
[P e

A rrskilg sumber 3 predered

How would you like 10 be comucted? (Select all that apply)

While we 92 Sur bast 1 Faldw your preferencel. ™ May Aot always be poalie

Tea message

Fhane ca

Once you have completed your details and entered your phone number* you will then
be asked whether you want to verify your identity by receiving an access code.

*You must ensure that you enter a valid UK mobile number.

Do you want to verify your identity by receiving an access code?
This will help process your request faster

Yes, verify No, skip this step
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ﬂ What happens if | select ‘Yes, Verify’?

If you click ‘Yes, verify’ and then ‘Continue’ you will be sent an text message with a
verification code to enter on the next page (see below).

This verification code allows your GP to match your request to your health record much
faster.

+ B 4 Top Tip - Please note, this code isn't a confirmation of your request

Q submission.
0

wm )

Your verification code is 691545
Thanks, The AccuRx Practice

(29392) Rx Practice (29392)

Miciiefield Lane, Rawdon

Verification code sent to
07777777777

your mobile phone

A SDFGHUJKL
, l ol G | Accurx Screenshot

Example

Text Message Example

B What happens if | select ‘No, skip this step’?

If you click ‘No, skip this step” then you will be able to continue to complete the form
however, it may mean that there will be a slight delay in your request being completed.

Your GP will have to manually locate your health record and match it with your request.
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n Confirming your request

Once you are satisfied with the information you have provided and you have provided
your details then you will be able to:

e Confirm you are sending this to the correct practice

¢ Confirm that all the information you have provided is relevant and accurate
e Confirm that you have entered your personal details correctly

e State the best method to contact you, ‘Text message’ or ‘Phone Call’

e Confirm if you would like a text stating your request has been submitted

Screenshot of the confirmation screen below:

Review request before submitting

Your request will be sent to

The Accurx Practice (29392)
Accurx Health Centre, 27 Downham Road
Haggerston, N1 SAA

& Mickey Mouse

Date of birth: 17/11/1956
Gender on record: Male

Phone number: (D

Postcode: EC2A 3T

Query: Doctor's letter
What is the letter for?: test
When do you need the letter by ?: test

kt message, Phone cal

When you have finished reviewing your request and are happy with the information
shown click ‘Submit request’ as circled above
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n Completion

After you have clicked ‘Submit request’ in the previous step, you will see the following
screen:

@ Request submitted!

What happens next?

The practice will review your request within 2 working days

If you become more unwell or need help more urgently, please call your GP. If
your GP practice is closed, visit NHS 111 online ¢ orcall 111. In an emergency
call 999 ¢

How was your experience?

Click here to give Accurx feedback on your experience. They built e
this form and regularly review it to make improvements.

If you chose to receive a confirmation text, you will receive a message similar to the
example below:

il L0
A request has been made for
Mickey Mouse at The Accurx
Practice (29392). Please contact
the practice if you weren't
expecting this.
You will receive a text or phone call

P * If you have any issues you
i St op an can contact Accurx directly
Tns Berombnate + on their website. Remember
they are not medical
professionals so they wont
be able to help with medical
* queries or issues!

A SDFGHUJKL

4 Z X CVBNM

\\ & 0 space return

Text Message Example
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