
What is Accurx?

Accurx is a company that supplies healthcare providers across the NHS with
a piece of online consultation software.

Accurx

Introduction to Accurx
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What does Accurx do?

Accurx allows you to send a medical question or an administrative request
directly to your GP practice.

If you want to submit a query to your GP practice you will need to visit their
website. On your GP Practice’s website there will be a link that will allow you
to begin submitting your query. 

Top Tip - If it’s not clear where the link is to submit a query to your GP
Practice it is best to contact them by phone!
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When you have clicked the link to submit a query to your GP practice you will see the
name and address of your GP practice to ensure you are contacting the right GP. 

There will also be a warning message indicating roughly how long it will take for your
query/request to be responded to. Within this message there will also be a reminder of
what to do if your query is a medical emergency.

By selecting “I have an admin query” you will be able to do the following:

Request a doctors note
Request a FIT note (sick note)
Ask questions about or get an update on a referral
Request a repeat prescription
Follow up on test results (blood tests, scans, etc)
Any other information or advice that is not medically related

Please see a screenshot of this menu below:

Accurx



Top Tip - The points marked with a ‘*’ above are questions that you do not
have to answer if you do not want to or feel that you don’t need to. 
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By selecting “I want help for a medical issue ” you will be asked to provide the following
information:

A brief description of the medical problem (there is the option to supply up to 5
photos if needed)
A brief description of how long you have experienced these symptoms or had
concerns, as well as whether these symptoms/concerns are better or worse since
they began
A brief description of what you are particularly worried about *
How you would like your GP practice to help
A list of times that you are not available to be contacted during GP opening times *

Please see a screenshot of the menu below:
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By selecting “I want to see online help ” you will see the following screen:

The screenshot above is the NHS 111 website where you can view health conditions and
medicines using an A-Z system.

You’ve selected the option that’s most relevant to the help you need, now what?

For each option that we have gone over in section 2 you will be prompted to review a
‘Medical Urgency Check’ which lists all symptoms the NHS classify as needing a hospital
attendance or a 999 phone call for an ambulance

Top Tip - Review this information carefully and if you or the person you
are trying to arrange an appointment for has any of the symptoms listed,
call 999 immediately or go straight to your local A&E department
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Screenshot of the ‘Medical Urgency Check’ below:

You can change the
symptoms for adults

and children here

Once you are satisfied
none of these

symptoms apply to
you or the person

you’re contact the GP
practice on behalf of,

click “I confirm, non of
these are present”

The next step will need you to enter your personal details if you are contacting the GP
practice for yourself.

By providing this information it will help the GP practice locate the medical record and
match it to the request you have submitted. 

Top Tip - Don’t forget that Digital Health Devon have a YouTube channel
which shows ‘how to’ step by step information videos. Go and check it
out!
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Screenshot of the personal details screen:

If you are submitting this form on behalf of someone else then you will be asked to
provide your own details along with the person’s details that you are submitting this
form. 

Examples of when and might be the case will include (but are not limited to):

You are the person’s guardian/parent
You are the person’s carer
You are contacting the practice and have asked the receptionist to complete this for
you

Please see the screenshot of this on the next page

Tip - Make sure you’ve selected whether this
request is for you or for someone else



Once you have completed your details and entered your phone number* you will then
be asked whether you want to verify your identity by receiving an access code.

*You must ensure that you enter a valid UK mobile number.
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Screenshot of the personal details screen:

Tip - Make sure you’ve selected whether this
request is for you or for someone else



If you click ‘Yes, verify’ and then ‘Continue’ you will be sent an text message with a
verification code to enter on the next page (see below). 

This verification code allows your GP to match your request to your health record much
faster.

Top Tip - Please note, this code isn't a confirmation of your request
submission.
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What happens if I select ‘Yes, Verify’?

Text Message Example

Accurx Screenshot
Example

What happens if I select ‘No, skip this step’?

If you click ‘No, skip this step'’ then you will be able to continue to complete the form
however, it may mean that there will be a slight delay in your request being completed.

 Your GP will have to manually locate your health record and match it with your request.
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Confirming your request

Once you are satisfied with the information you have provided and you have provided
your details then you will be able to:

Confirm you are sending this to the correct practice
Confirm that all the information you have provided is relevant and accurate
Confirm that you have entered your personal details correctly
State the best method to contact you, ‘Text message’ or ‘Phone Call’
Confirm if you would like a text stating your request has been submitted

Screenshot of the confirmation screen below:

When you have finished reviewing your request and are happy with the information
shown click ‘Submit request’ as circled above
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Completion

After you have clicked ‘Submit request’ in the previous step, you will see the following
screen:

If you chose to receive a confirmation text, you will receive a message similar to the
example below:

If you have any issues you
can contact Accurx directly
on their website. Remember

they are not medical
professionals so they wont

be able to help with medical
queries or issues!

Text Message Example


